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Cookie Policy
Our website uses cookies to distinguish you from other users of our website. This helps us to provide you with a good experience when you browse our website and also allows us to improve our site.

A cookie is a small file of letters and numbers that we store on your browser or the hard drive of your computer if you agree. Cookies contain information that is transferred to your computer's hard drive.

We use the following cookies:

· Strictly necessary cookies. These are cookies that are required for the operation of our website. They include, for example, cookies that enable you to log into secure areas of our website, use a shopping cart or make use of e-billing services.

· Analytical or performance cookies. These allow us to recognise and count the number of visitors and to see how visitors move around our website when they are using it. This helps us to improve the way our website works, for example, by ensuring that users are finding what they are looking for easily.

· Functionality cookies. These are used to recognise you when you return to our website. This enables us to personalise our content for you, greet you by name and remember your preferences (for example, your choice of language or region).

· Targeting cookies. These cookies record your visit to our website, the pages you have visited and the links you have followed. We will use this information to make our website and the advertising displayed on it more relevant to your interests. We may also share this information with third parties for this purpose.
You can find more information about the individual cookies we use and the purposes for which we use them in the table below:
	Cookie Name 
	Purpose 

	CONCRETE5 
	A session tracking cookie, used to know when a user repeatedly visits the site. 

	PHPSESSID 
	PHP session tracking cookie, used to know when a user repeatedly visits the account area of our website. 

	mobileRedirectDisabled 
	A cookie used to help detect if the website is visited by a mobile device and should redirect to a mobile specific website. 

	ie6_continue 
	A cookie used to remember if the visitor is using the IE6 web browser so we provide specific functionality compatible with this browser. 

	browsernotice 
	Used to detect if a specific warning message has been shown for some older web browsers. 

	hiddenbar 
	Used to determine if a hidden page bar within the CMS should be visible or not. 


You can block cookies by activating the setting on your browser that allows you to refuse the setting of all or some cookies. However, if you use your browser settings to block all cookies (including essential cookies) you may not be able to access all or parts of our website.

How do I turn cookies off?

Modern web browsers allow you to change your cookie settings and specify which cookies or sites to block and the ability to clear existing cookies. A good place to start is in your web browser's help section, which is often found under the Help menu. For more information please use the below links. 

· Cookie settings in Internet Explorer support.microsoft.com/kb/196955 

· Cookie settings in Firefox support.mozilla.org/en-US/kb/Cookies 

· Cookie settings in Chrome support.google.com/chrome/bin/answer.py 

· Cookie settings in Safari docs.info.apple.com/article.html 

Please note it’s not recommended to disable cookies as this will affect the usability of our and other websites. 

Third Party Cookies set for users

We also use a number of third-party plugins which set cookies on our website to deliver features like web traffic reporting and social media services. To find out more information about the cookies used by these plugins and details on how to disable each one specifically please review the information below. 

	Third Party 
	Description 

	Twitter 
	Twitter provides us with functionality to spread our content via social media. Twitter uses this cookie to determine if a twitter user is available to share content or not. 

	Google Analytics 
	These cookies are used to collect information about how visitors use our site. We use the information to compile reports and to help us improve the site. The cookies collect information in an anonymous form, including the number of visitors to the site, where vistors have come to the site from and the pages they visited. 

	Share This 
	Share This provides us with functionality to spread our websites content via social media or email. The cookies are required to operate this functionality. 

	Facebook 
	Facebook provides us with functionality to spread our content via social media. Facebook uses this cookie to determine if a facebook user is available to share content or not. 

	LinkedIn 
	LinkedIn provides us with functionality to spread our content via social media. LinkedIn uses this cookie to determine if a LinkedIn user is available to share content or not. 


Cookies set by Third Party sites

To improve the user experience there may be embedded media content from websites like YouTube and Vimeo. These embedded widgets can use cookies as part of their standard functionality. We do not control the creation or removal of these cookies. More information about these cookies can be found on the relevant third-party website. 
Sharing Tools

We also allow the ability to embed social sharing tools. These tools allow users to easily share site content or links back to pages of interest over the popular social networks. These networks can set cookies when logged in to help streamline the sharing of this content.  We do not control the creation or removal of these cookies. More information about these cookies can be found on the relevant third-party website. 
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